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Reportworq 6 release notes
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Reportworq 6 release notes
What each Reportworq 6 release delivers for you. The latest hotfix is shown first, then
each official release, newest first.

Release notes by version

Each official release keeps its own page, authored once and left unchanged. The
current hotfix is cumulative on top of the latest official release; when it is in sync with
that release, it lists no changes:

• Current hotfix - in sync with the latest official release; no hotfix-only changes yet.
• 6.0.0.3 - the latest official release.
• 6.0.0.2 - the initial Reportworq 6 release.

Latest hotfix

The current hotfix build is identical to the latest official release (6.0.0.3) -
there are no hotfix-only changes yet. As hotfixes ship on top of 6.0.0.3, they will be
listed here.

Looking for what changed in the documentation rather than the product? See What's
changed. For the downloadable demo system, see the Timberline release notes.

file:///home/runner/work/reportworq/reportworq/build/docs/dist/v1.2/site/dist/whats-changed/index.html
file:///home/runner/work/reportworq/reportworq/build/docs/dist/v1.2/site/dist/whats-changed/index.html
file:///home/runner/work/reportworq/reportworq/build/docs/dist/v1.2/site/dist/timberline-demo-guide/00-orientation/timberline-release-notes.html
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One-line definitions of the terms used across the Reportworq documentation. Where a
term has a fuller treatment, the definition points to it.



Term Definition

Additional Files A static list of extra files attached to a delivery as separate attachments;
they are never merged into the report PDF and cannot be varied per
parameter value.

Address book The workspace store of contacts and their fields, used to resolve burst and
distribution recipients; imports are additive and never delete existing
contacts.

Administrator The licensed role that configures and manages the environment (security,
users, integrations, content, licensing); it has the author experience plus
the Settings surfaces and is the only role that bypasses content security. It
is server-wide: it reaches every workspace regardless of grants, and it
cannot be scoped to a single workspace. Labeled System Administrator
in earlier versions.

AI insights AI-authored narrative text generated for a report and embedded in the
output or email body rather than delivered as a separate file; produced by
the RWAIINSIGHT function.

AI Profile Curated context (purpose, audience, terminology, caveats) attached to a
report so that AI answers from finance-approved information instead of raw
data.

AI provider A configured connection to an AI service (OpenAI, Azure OpenAI, Bedrock,
or Reportworq AI) that Reportworq calls for generative features.

AI prompt store The central library of editable prompt templates (Settings, AI Prompts) that
Reportworq sends to AI providers, with {{variables}}  and factory defaults.

API The licensed installation-level capability that enables the REST API and the
Script Runner.

Author The licensed role that builds jobs (reports), data models, and campaigns
within the workspaces and folders granted to it, and can see all output;
includes the Excel authoring add-in. It respects ACLs and does not bypass
content security. The entitlement was formerly labeled "Reportworq
Administrator"; the retired "Reporting End User" / Excel-add-in seat folds
into Author.

Bootstrap
service

The Windows service (Bootstrapper) that runs Reportworq under a service
account; its logon account needs the UNC and Repository rights the
product uses.

Burst The act of running one report once per recipient or per data slice,
producing a separately parameterized output for each.



Term Definition

Burstable
parameter

A parameter flagged to drive bursting directly from your source system (a
Planning Analytics subset, MDX, or SQL attribute), the recommended
bursting path.

Burst set A defined list of burst iterations (static, Excel, SQL, or Planning Analytics
subset) used when recipients are not driven directly from the source
system.

Campaign A contribution project that generates and assigns input forms, gathers
submitted data, and writes it back to a planning system.

CloudHub Reportworq's cloud relay that gives a trust path for AI and remote-
execution integrations without exposing the on-prem server inbound.

Cloud API The cloud-hosted automation endpoint; it uses a global API key plus a ?
workspace=  selector and needs only outbound 443.

Collation A job option that combines multiple worksheets or outputs into a single file
for delivery.

Combine emails A distribution option that merges multiple outputs or recipients into a
single email instead of sending one message per output.

Combine key The field that tells Combine Emails which outputs belong together in one
message; only one job can combine into a given email body.

Connector An integration type that lets Reportworq read from (or, for some, write to)
an external system such as TM1, SQL, Salesforce, or Pigment.

Contact An address-book entry that can receive distributed output; a directly
created contact is a recipient only and carries no entitlement or license.
See Recipient.

Contact
mapping

The fallback rule that matches a burst iteration to a contact by field value
(case-insensitive) when a burst set does not name the contact directly.

Content
browser

The workspace view that lists folders, reports, campaigns, and data models
as cards or a grid, with filters and search.

Contribution Reportworq's write-back capability: collecting data from users through
forms and writing it back into planning systems. Licensed as an
installation-level capability that includes Data Collection.

Contributor A User who is assigned to fill in and submit contribution forms. Contribution
participation is a capability of the User role, not a separate role or seat. See
User and Contribution.

Copilot agent The Microsoft 365 Copilot agent that lets Copilot users query Reportworq
content through the governed AI trust path.



Term Definition

Cron The 5-field schedule expression (Cronos syntax) used by the schedule
editor to define recurrence.

Data collection The processing pipeline that receives submitted contribution data
(including a monitored mailbox) and writes it back to the target system;
licensed as part of the Contribution capability.

Data
connection

A configured data-source connection. Under the license, every configured
connection across all workspaces counts toward the Data Connections
limit, except the Excel file (Excel/CData) source, which is free and does not
count. See Datasource.

Data model A curated source definition used to build Excel Reports in the add-in; it is
not a live query-driven report source.

Datasource A saved, named connection to an external system; its name must be
unique, and editing or deleting a live one breaks every job or form that
refreshes from it.

Destination A place a job delivers output to: email, a network folder, SharePoint, Slack,
Teams, SFTP, a cloud drive, or a Planning Analytics application folder.

Direct query A data-model mode that pushes each request to the source at run time
instead of caching; it defaults to off.

Distribution The stage that decides which output formats a job produces and where
they are delivered.

Distributor The component that sends output to a particular destination type (for
example the Slack distributor or the Email distributor).

Dynamic Path A parameter-driven source-file path, available for distribution reports only
(not contribution).

Entitlement A licensed role or capability assigned to an account or group (for example
Administrator, Author, or User) that unlocks a set of features. Recipient is
not an entitlement.

Exception
check

A whole-report send gate: if any exception cell across any worksheet
evaluates TRUE, the output is sent; otherwise the recipient gets nothing.

Form A contribution input document generated from a template and assigned to
a contributor to fill in and submit.

Global
parameter

A workspace-level variable, referenced with %global:% , that reports can
read so a value is defined once and reused.

Hold-for-
Delivery

A run mode that produces output but holds it for review and manual
release instead of delivering it immediately; the alternative to Production.



Term Definition

Integrations
hub

The Settings area where providers, datasources, distributors, and AI
providers are configured.

Job The configured unit of work (source report, parameters, output formats,
destinations, schedule) that Reportworq runs to produce and deliver
output.

Local API The on-server REST automation endpoint; its access token doubles as the
workspace selector, with a per-workspace key model.

Load balancer A cluster node; a server joins a cluster through the setup wizard, by
choosing to add a load balancer to an existing web app and giving the UNC
path to the shared Repository, with no further node-side configuration.
Load balancing is a licensed capability expressed as a node count, where 0
disables it.

Master
scheduler

The global on/off switch that governs whether scheduled content runs, plus
its catch-up and overdue behavior.

MCP shim The stdio Model Context Protocol shim that lets desktop AI clients reach
Reportworq content over the governed trust path.

Message
template

A reusable email subject and body with dynamic tokens so a recurring send
does not have to be re-edited each period.

Output format A file type a job can generate (Excel, PDF, PowerPoint, CSV) or embedded
AI insights; formats are additive within one run.

Parameter A named value that drives report content; changing it updates the formulas
and the data a report returns.

Parameter set A finite list of pipe-delimited parameter combinations (for example C5|C6 )
supported for cell-based reports with Text-List parameters.

Process
manager

The per-server memory console for contribution runtime sessions, including
the high-memory new-session valve and session logs.

Proportional
Spreading

The setting that lets a write-back post to a consolidated cell by spreading
the value across leaves; without it, consolidated writes are rejected.

Provider See Report provider.

Reader Former role name; folds into User. See User.

Recipient Someone who receives distributed content (email, Slack, Teams,
SharePoint, and so on) without any Reportworq login or license. A recipient
is not an account or an entitlement; recipients are unlimited and free. See
Contact.

Replication Generating repeated output from one report driven by a parameter's
values (none, one page per item, or one report per item).



Term Definition

Report A template that produces outputs, not an output itself; the same report can
generate many files across runs and recipients.

Report provider A configured source location (for example a network share or SharePoint)
that Reportworq reads source workbooks from; a security trust boundary.

Report viewer The monitoring view for opening, downloading, and re-sending the outputs
a run produced.

Reportworq
licensing
service

The service that activates a Reportworq installation and enforces its
entitlements. Each activation consumes one installation seat; releasing an
activation returns it.

Repository The Reportworq content store that holds jobs, reports, schedules, and
configuration; relocate it through Backup and Restore, never a live move.

Repository
metadata
report

A 7-worksheet workbook (Jobs, Reports, Report Parameters, Parameters,
Static Burst Sets, Schedules, Contacts) exported from Configuration,
Backup as a queryable audit.

Retention The policy that enforces, purges, or soft-deletes stored output after a
period, with restore for soft-deleted items.

Run history The per-report record of past runs and their outputs, used to view,
download, or re-deliver a previous version.

Schedule A recurrence definition (5-field cron) that runs a job automatically,
optionally with parameter overrides.

Secured list A row-level data-security list that restricts which data rows an account can
see.

Sheet
suppression

Removing a worksheet from the delivered file, either by a cell formula
evaluating TRUE or automatically when a provider report returns no data.

Turbo
Integrator

The IBM Planning Analytics scripting process; Reportworq launches jobs
from it through the REST API (and the Cloud Connector relay for PA Cloud).

User The licensed role for people who consume Reportworq: signs in to the
portal and sees folders, reports, and outputs by ACL; can be a contributor
or approver on contribution forms when Contribution is licensed; can
refresh distributed PowerPoint decks in the add-in; and can reach content
through the MCP server and the built-in AI assistant. Folds in the former
Reader, Consumer, Contribution End User, and PowerPoint End User roles.

Workspace An isolated container of content, security, and datasources; instances can
host multiple workspaces that share one job queue.

Write-back See Contribution.
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Reportworq 6.0.0.3
The first official Reportworq 6 release to ship with release notes. Everything below
shipped in this release.

Highlights by area - the short version. Expand All changes below for the full list with
issue references.

• Connectors & data sources - New QuickBooks Online and Workday
Financials connectors, plus a guided field-based Snowflake setup. CData-based
sources (HubSpot and others) now connect cleanly from Linux and Docker, and
cloud sign-ins complete on servers with no local browser.

• IBM Planning Analytics - Dynamic reports, active forms, and job execution now
work against Planning Analytics v12 and PAaaS, including a native Turbo
Integrator sample (no PowerShell) and clearer "IBM SaaS (MCSP)" labeling; a
spurious MEMBER_NAME warning is gone.

• Report authoring & output - PDF bookmarks are configured in one place on the
Reports screen, with multi-level, multi-section trees; a single job parameter can fill
several cells at once; and grouped reports no longer shift cells with a stray blank
row.

• Contribution input forms - Forms render accurately - correct row heights, frozen
labels, merged headers, and print areas - and a recalled form is immediately
editable again, with the right status and an accurate "My Input Forms" badge.

• Distribution & scheduled jobs - Hosted AI Insights, custom workspace fonts,
and burst-set recipients now carry through scheduled and distributed jobs, and
SharePoint/OneDrive source reads retry transient network errors instead of failing
the run.

• Security & administration - Rotate stored secrets through a secure, audited API;
add users and switch authentication providers without setup-wizard detours; keep
application logs for the full retention you configure; and the reader-visibility toggle
now reads the right way round.

• Deployment & platform - Upgrade or downgrade Docker deployments from the
Software Versions screen, source custom fonts and reports from built-in workspace
file storage, migrate a Reportworq 5 repository reliably, and open the version 6
documentation from in-app Help.

All changes, with issue references 



New

• RW-1671 Connectors You can now connect to Workday Financials data, alongside
the existing Workday Adaptive Planning connection.

• RW-1621 Reporting A worksheet's PDF bookmark position is now set in one place
on the Reports screen - Level 1, Level 2, and Sheet Name, each able to do nothing,
use literal text, or read a cell - replacing the separate PDF Custom Title and Parent
Bookmark settings.

• RW-1620 Reporting The =RW.Tools.SheetName() formula now accepts up to three
arguments to set a worksheet's PDF bookmark levels, and a PDF's bookmark tree
can now have multiple top-level sections.

• RW-1587 Connectors A QuickBooks Online data connector is now available.
• RW-1499 Deployment Workspace file storage is now a built-in source report

provider you can manage from Integrations, and custom fonts for rendered reports
can be sourced from any file provider.

• RW-855 Security & Admin Rotate the passwords, API keys, and other secrets stored
in Reportworq straight from CyberArk or any credential-rotation tool through a
secure, audited API, with no manual re-entry.

• RW-729 Reporting You can now place the same job parameter in more than one
location on a worksheet, so a single parameter can fill several fields at once.

Improvements

• RW-1647 Connectors Adding a Snowflake data source now opens a guided, field-
based connection screen (account, warehouse, database, schema, key-pair
authentication) instead of a raw connection string.

• RW-1578 Distribution The Contacts (Address Book) screen now stays responsive
with large contact lists, loading only the rows on screen instead of every contact at
once.

• RW-1551 Deployment Docker deployments can now upgrade or downgrade
Reportworq from the Software Versions screen, and container-supplied boot
settings (repository path, web port, HTTPS) are shown read-only so they cannot be
changed by mistake.

• RW-1534 Reporting The Edit Timestamp panel now lets you pick a common date or
time format from a previewed list, or build your own from labeled tokens, so you
see the result instead of memorizing format codes.

• RW-1519 Deployment The End User License Agreement is now bundled with
Reportworq and always opens from the acceptance screen, including on air-gapped
and offline on-premises installations.

• RW-1503 Planning Analytics Dynamic reports and active forms now work against
Planning Analytics v12, which enforces stricter MDX member-name qualification.



• RW-1497 Security & Admin The Workspaces and Entitlements security lists now
read clearly when access is granted to all users - a workspace shared with
everyone shows "All Users" instead of appearing empty.

• RW-1451 Planning Analytics IBM Planning Analytics connections now label the
MCSP SaaS authentication type "IBM SaaS (MCSP)" (previously "AWS Cloud
(MCSP)"), reflecting that it is available beyond AWS.

• RW-1431 Reporting The Repository Report now documents every workspace in a
single workbook, with a column showing which workspace each item belongs to.

• RW-928 Security & Admin First-time sign-in is smoother - the create-password
screen arrives pre-filled and takes you straight into your workspace once you set
your password.

• RW-815 Planning Analytics Running Reportworq jobs from IBM Planning Analytics
now works on v12 and PAaaS through a native Turbo Integrator sample (no
PowerShell required), and you can choose exactly which REST API samples to install
on each server.

• RW-805 Reporting Long dropdown lists stay fast and easy to use: a search box
appears once a list passes about 20 items, and very long lists (200+) scroll
smoothly instead of freezing.

Fixes

• RW-1679 Reporting A report no longer fails entirely when a source workbook has
incomplete Planning Analytics Quick Report cache data - the affected Quick Report
is skipped with a warning and the rest of the report still runs.

• RW-1661 Connectors HubSpot and other CData data sources now connect
successfully from Linux and Docker deployments, resolving a "server certificate
verification failed" error.

• RW-1660 Deployment In-app Help buttons throughout Reportworq now open the
correct version 6 documentation pages instead of the archived version 5 site.

• RW-1657 Deployment The pre-login Administration Settings recovery screen no
longer crashes on a brand-new installation before any workspace has been created.

• RW-1644 Deployment The Reportworq 5 import now migrates your repository even
when you leave the new repository location at its default, instead of completing
instantly with nothing imported.

• RW-1642 Reporting Worksheet Sheet Name and PDF bookmark fields now correctly
save the text or cell reference you enter, instead of silently discarding typed
values.

• RW-1635 Security & Admin Application log files are now kept for the full retention
period you configure, instead of being capped at about 31 files (a few days on busy
servers).

• RW-1631 Distribution Scheduled reports that read source files from SharePoint or
OneDrive now retry transient network errors automatically instead of failing the



run.
• RW-1628 Contribution The Login URL in contribution campaign notification emails

now arrives as a clickable link, and a system administrator can reset a repository's
notification templates to the latest built-in defaults.

• RW-1618 Connectors QuickBooks Online sign-in now completes end to end on a
server without a local browser, and the QuickBooks company is captured
automatically.

• RW-1616 Distribution Custom fields added to an address-book contact that is linked
to a user account now persist instead of vanishing.

• RW-1615 Connectors Signing in to QuickBooks Online - and other CData cloud
connectors - now works from a server-hosted Reportworq instead of failing at the
Authenticate step.

• RW-1611 Contribution Merged titles and headers on the contribution grid no longer
render one column too narrow.

• RW-1609 Contribution Contribution input forms with hidden leading columns now
render their frozen row labels and freeze panes correctly.

• RW-1603 Contribution Contribution input forms whose print area begins before the
first visible cell now render and scroll correctly.

• RW-1584 Security & Admin The reader-visibility toggle now reads the right way
round: on means visible to readers, off means hidden.

• RW-1576 Planning Analytics Reports that display element names with
MEMBER_NAME no longer log a false "invalid dimension attribute" warning.

• RW-1572 Security & Admin MCP download audit logs now record when a report was
retrieved during an admin test-impersonation ("act as user") session, so retrievals
are not misattributed to the impersonated user.

• RW-1565 Contribution The "My Input Forms" badge now counts only forms that still
need your action, so submitted and approved forms no longer inflate the count.

• RW-1554 Connectors The Oracle Smart View connector now shows its icon in the
Integrations list on Linux deployments.

• RW-1550 Deployment Fixed a rare cold-boot race where restarting the server could
reset the Web App Host and other settings in settings.json, which could break load-
balanced clusters until corrected by hand.

• RW-1548 Contribution After a contributor recalls a submitted form, its status now
correctly reads "In Progress" instead of "Not Started."

• RW-1545 Security & Admin AI Agent Access connection details now let an agent act
as the intended user, instead of the workspace embedded in the server URL
overriding the "act as user" setting.

• RW-1544 Contribution Contribution forms are editable again immediately after a
contributor recalls a submitted form.

• RW-1504 Distribution Custom workspace fonts now embed correctly in output
produced by scheduled and distributed jobs, matching what already happened
when running reports in the web app.



• RW-1491 Distribution Reportworq Hosted AI now works for AI Insights in scheduled
and distributed jobs and the RWAIINSIGHT formula, with any skipped insight
recorded in the job log so administrators can see why.

• RW-1488 Reporting Report parameter changes in the job editor now reliably update
the Save button and Parameters step, so the job no longer refuses to save or hides
a newly added parameter until you reopen the editor.

• RW-1477 Reporting Two-level (nested) grouping in reports no longer inserts an
extra blank row that shifted cells and broke active-form formulas.

• RW-1469 Planning Analytics The TM1 REST API "Run Job" sample now writes a
unique, timestamped log file for each run, so concurrent or repeated jobs no longer
overwrite each other's log.

• RW-1468 Security & Admin Switching the active authentication provider on a
configured, licensed instance no longer drops the administrator back into the first-
boot setup wizard or re-prompts for the license key.

• RW-1467 Security & Admin The Settings > Security "New Account" dialog now
opens fully - fields and buttons included - so administrators can add users through
the UI again.

• RW-1464 Distribution Contacts assigned to a job's burst set are now carried with
the job when you export and import it into another workspace, so recipient
assignments no longer go missing.

• RW-1120 Contribution Contribution input forms now show each row at its correct
height instead of nearly double, matching the workbook.

Back to What's new, or see the current hotfix for anything shipped since this release.
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Reportworq 6.0.0.2
The initial release of Reportworq 6. Per-issue notes were not captured for this release, so
there is no change list - nothing earlier than 6.0.0.2 gets an entry.

Back to What's new, or see the current hotfix for everything shipped since this release.
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Find the symptom that matches what you see, then read across to the likely cause and
the fix. Environment and provider-side items are phrased as "if you see this, try that"
because the exact cause varies by setup; confirm against your environment before
changing anything in production.



Distribution and delivery

Symptom Likely cause Fix

The Slack
distributor runs but
nothing arrives

The Slack app is missing
OAuth scopes, or the bot is
not a member of the target
channel

Grant the four scopes ( chat:write ,
files:write , channels:read ,
groups:read ) and invite the bot to every
target channel.

SharePoint
destination reports
"not found"

The browser address-bar
URL was pasted instead of
the site path

Use the case-sensitive
.../sites/<site>/...  form, not the
address-bar URL.

Writing to a network
folder fails

The Bootstrapper service
account lacks write access
(the interactive user's
access does not count)

Grant the service account write
permission to the folder.

SFTP delivery fails
to create subfolders

The server-side account
lacks full rights on a
dedicated folder

Give the account full rights on a
dedicated destination folder so
Reportworq can create subfolders.

Email from a non-
default From
address fails or
sends nothing

The sending identity has no
Exchange "Send as" grant

If you see this, add a "Send as" grant for
that mailbox, or send from a dedicated
service account.

Additional Files do
not appear inside
the report PDF

Additional Files ship as
separate attachments and
are never merged into the
PDF

This is expected. Deliver them alongside
the report, or regenerate the content
inside the report from a datasource.

A burst iteration did
not reach the right
contact

Contact mapping matched
no field value (matching is
case-insensitive but the
value must exist)

Check the mapping field's value; note
that a contact named on the burst set
wins over mapping.

A Teams "Bot" send
does nothing

Teams Bot mode is not wired
in this version

Use Teams Direct (Graph); that is the
supported Teams path.

Writing output to
Box fails

The Box provider is browse
and read-only

Use a writable destination (for example
SharePoint, a network folder, or SFTP) for
output.



Data sources and connectors



Symptom Likely cause Fix

Planning
Analytics or
Cognos
integrated auth
broke suddenly,
often after a
Windows
update

The RC4-Kerberos hardening
update (KB5073381) can break
integrated auth

If you see this after a Windows update,
try enabling AES encryption types
( msDS-SupportedEncryptionTypes=28 ),
resetting the account password, and
propagating the change.

PA report cells
show #VALUE!

PAfE Calc Mode is affecting invalid-
element rendering and public-vs-
private subset resolution

Review Calc Mode; the error cell is
#VALUE!  (not #N/A ), and Calc Mode
also flips SUBNM/DIMNM subset
priority.

A Pigment
connection fails
when you save

The API-export URL does not begin
with https://pigment.app/api

Enter the API-export URL in that exact
form; any other URL is rejected at save.

A Salesforce
connection fails
to authenticate

The Salesforce security token is
missing from the password

Reset the security token in Salesforce
(it is emailed) and append it to the
password.

An Adomd
(Power BI /
SSAS)
connection will
not connect

An MFA account, a non-tabular
MDX query, or a non-Premium
capacity

Use a service principal for MFA
accounts, write the query as tabular
MDX, and target Premium, PPU, or
Fabric with XMLA enabled.

Re-importing a
Pigment block
or a relational
table created a
duplicate

Re-import adds a new object rather
than updating the existing one

Edit the existing object in place instead
of re-importing.

A SQL
connection
exposes
credentials or
fails to connect

Credentials are inline, or an ODBC
DSN or timeout is mis-set

Use %USERNAME%  / %PASSWORD%
substitution, match the ODBC DSN
bitness (64-bit) and System-vs-User
scope, and note Command Timeout 0
means indefinite.

A SQL Server
connection fails
with "The
certificate
chain was
issued by an
authority that is

The SQL Server connector (and the
ODBC Driver 18 and the OLE DB
Driver 19, Provider=MSOLEDBSQL19 ,
for SQL Server) encrypts by
default, and the database server
presents a self-signed or untrusted
certificate; OLE DB Driver 18

Install a trusted certificate on the
database server, or on a private
network add
TrustServerCertificate=True  (ODBC:
TrustServerCertificate=yes ; OLE DB:
Trust Server Certificate=True ) to the
connection string. See Connect SQL

ai-integrations-guide/20-data-sources/connect-sql-and-databases.html#troubleshooting


Symptom Likely cause Fix

not trusted" ( Provider=MSOLEDBSQL ) does not
encrypt by default

Server, OLE DB, and ODBC.

Editing one
datasource
broke many
jobs or forms

Editing, deleting, or disabling a live
datasource breaks everything that
refreshes from it

Keep datasource names unique and
avoid editing a live one; the blast
radius is org-wide.

Authoring, parameters, and worksheets

Symptom Likely cause Fix

A worksheet
vanished from the
delivered file

Sheet suppression fired (a
cell formula evaluated
TRUE, or a provider report
returned no data)

This is expected. Check the suppression
formula and the provider data if the sheet
should have shipped.

A burst recipient
received nothing

The exception check is a
whole-report send gate and
no exception cell was TRUE

This is expected. At least one exception
cell across any worksheet must be TRUE
for the output to send.

Cross-workbook
formulas return
errors

The referenced workbooks
are not co-located in the
same Network-Share
provider folder

Co-locate the workbooks in the same
Network-Share folder; cross-references
across a SharePoint URL fail silently.

Copied worksheets
reference the
wrong sheet

Cross-sheet references were
not rewritten to the sibling
copies

Keep "Copy Worksheets as a Group" on so
intra-workbook references retarget the
copies; avoid the fragile INDIRECT plus
early "Remove All Formulas" workaround.

A parameter-set
combination was
silently skipped

The parameter-set part
count does not match the
parameters

Match the number of pipe-delimited parts;
a mismatch is a silent no-op with no error.

A report table
imported by name
comes in empty

"Show Header Row" was not
enabled on the source table

Enable Show Header Row; use INDIRECT
when referencing copied relative ranges.

ai-integrations-guide/20-data-sources/connect-sql-and-databases.html#troubleshooting


Excel and report functions

Symptom Likely cause Fix

A contributor sees
#NAME?  in a form

A write-back formula is
in a visible row

Keep write-back formulas (DBS/DBSW,
RWSQLUPDATE/UPSERT,
AIINPUT/AIMODELEDINPUT) in hidden rows.

A long query
string comes out
corrupted

The query is in one
cell and a fragment
does not start with =

Split the query across cells and start every
fragment cell with = , so its leading quote is not
embedded literally.

Contribution and write-back

Symptom Likely cause Fix

A contributor's
comments
disappeared

Comments are saved only on
Submit, Approve, or Reject;
closing the form loses them

Submit (or approve/reject) to
persist comments; do not just
close the form.

A write to a
consolidated cell was
dropped

Proportional Spreading is off, so
consolidated writes are rejected

Enable Proportional Spreading (the
PA P -prefix) to spread the value to
leaves.

A protection
password has no
effect

"Restrict editing to input cells" is
off

Turn on "restrict editing to input
cells"; the protection password is
inert without it.

The write-back
mailbox will not
connect

POP3 is disabled for the account,
or Basic Auth is deprecated

If you see this, enable POP3 per-
account and switch to Modern
Auth / OAuth2.

Pasting into a form
does not apply

Paste skips non-editable cells and
must be a contiguous rectangle

Paste a single contiguous
rectangle that lands on input cells
only.



Scheduling, running, and monitoring

Symptom Likely cause Fix

A cron expression is
rejected

An older Quartz ?…?  expression
was used

Use a 5-field Cronos expression.

A job reports
success but
produces no output

An exception gate blocked the
send, the data was empty, or the
format was not routed to a
destination

Check the exception check, the
source data, and that each output
format is routed to a destination.

You cannot expand
or cancel a job you
can see

It belongs to another workspace
and its row is redacted in the
shared queue

Switch to that workspace first,
then act on the job.



Install, configuration, and HTTPS



Symptom Likely cause Fix

HTTPS will not
turn on and the
server stays on
HTTP

A bad certificate
path silently falls
back to HTTP

If you see this, verify the cert path form (CA is a full
.pfx  file path; self-signed is a folder path) and that
Subject/DNS matches the typed URL, never
localhost .

The Excel add-in
login or M365
features do not
work

The server is
running over
HTTP

HTTPS is mandatory for the add-in and all M365
features; enable it.

A cluster will not
form

Port 8601 is
closed, or the
Web App Host is
unset

Open both 8600 and 8601 on every node; set the Web
App Host before starting the load balancers.

The server runs
out of memory
under load

Under-sized for
concurrency
(peak RAM scales
with jobs ×
threads)

Size the box for the parallel-execution peak, or reduce
concurrency.

Report templates
went missing
after a server
migration

Locally-stored
templates do not
travel inside the
Repository

Move the local templates separately, and stop the
Bootstrap service before swapping the Repository.

An in-product
update left the
server half-
upgraded

The Bootstrap
service itself
changed in that
release

Do a full reinstall when a release changes the
Bootstrap service.

Every
administrator is
locked out

No admin can
sign in through
the normal flow

Open lockout recovery: create lockout-recovery.txt
in the installation directory, whose full path every
startup writes to the log, then use the
Administration Settings cog on the sign-in screen.
No restart either way; delete the file when you are
done. Browsing from the server console is no longer
enough on its own.

A license seat is
not released after
removing a role

Claims-derived
membership still
holds the seat

Clear the "Last Claims" box to release the seat
immediately.

Entra, SharePoint,
and email
distributors all
broke at once

They share one
Azure app
registration

Restore or fix the single app registration; it powers
Entra auth, the SharePoint provider, the
Email/SharePoint/Teams distributors, and email
collection.



Symptom Likely cause Fix

Accounts
vanished after
switching identity
providers

Switching the
active auth
provider strands
accounts on the
old IdP

If you must cut over (for example to Entra), first
provision an admin identity that already exists in the
new IdP as a way back in.

AI

Symptom Likely cause Fix

AI output used a
different model than
configured

The OpenAI Model Id
was null, so it fell back
to gpt-4o-mini

Set the Model Id explicitly on the AI provider
connection.

The Ask-AI chat bot
is not visible

It is not enabled in the
current build

This is the current state. The in-app assistant
is not a customer-available capability in this
build; report-level AI features are the
supported surface.

The AI*  Excel
functions do not
return generative
text

AI*  functions are the
Workday Adaptive
connector, not
generative AI

Use RWAIINSIGHT for generative insights;
the AI*  family is Adaptive data retrieval.

PowerPoint

Symptom Likely cause Fix

PowerPoint generation fails More than one replicating
worksheet is on a slide, or no
template is attached

Put only one replicating
worksheet per slide, and
attach a .pptx  template.

A linked shape turned into
a plain picture

The shape was pasted into
another deck, which breaks the
link

Keep the linked shape in its
original deck.

A PowerPoint refresh shows
stale or missing data

Refresh reads from a job-history
version, and that history entry
was deleted

Keep the job-history entry
the deck refreshes from;
refresh never reads the live
datasource.

Numbers or labels in a cell-
range image look squished,
overlap, or use the wrong
font

The font the workbook uses is not
installed on the Reportworq
server, so the picture was drawn
with a substitute

See "Cell-range images (or
images pasted into email)
look wrong" below.



Cell-range images (or images pasted into email) look wrong

A PowerPoint "cell range as picture" is a vector image drawn with the fonts the
workbook uses, and it is re-drawn on the machine that opens the deck. If the font is
not installed on the Reportworq server, the server draws it with a substitute; if the font
is not installed on the viewer's machine, the viewer re-draws it with a substitute. Either
way the text can come out squished, overlapping, or clipped. This is most likely when
your report authors work on Windows, where Office fonts such as Calibri, Cambria,
Georgia and Trebuchet MS are always present, but the server runs on Linux, which ships
almost no fonts by default - so both the server render and any non-Windows viewer are
affected.

The reliable fix is to make the real font present where the picture is rendered.
Options, best first:

1. Upload the real fonts to the server, and keep the default EMF format
(best, and the recommended answer). Put the real font files ( .ttf  / .otf
.ttc ) into a source-report provider folder or the Workspace, then point Reportworq
at that folder under Settings > Configuration > Custom Fonts. The server then
draws the picture with the real font and names it correctly, so the vector stays
sharp at any size and renders correctly for every viewer that has that font (all
Windows and Mac-with-Office machines). This is the complete fix - upload the exact
fonts your workbooks use. Because report authors almost always build the source
reports and open the output reports on Windows with the standard Office fonts
(Calibri, Cambria, Georgia, Trebuchet MS and the like), the Linux server that
generates those reports in between needs those same fonts - so upload them.

2. Switch the image format to PNG (works everywhere, but raster). In the
job's PowerPoint options set Image Format to PNG. A PNG is a flat picture with no
font dependency, so it looks the same on every machine, including the in-app
preview and email. It is not as crisp as EMF if the image is enlarged, and the server
still needs the font to draw the PNG faithfully, so pair it with option 1 for an exact
match. There is no upper limit on Image PPI - raise it for a sharper PNG.

On a Linux server this is the norm rather than the exception, because reports are usually
authored and opened on Windows but generated on Linux in between. For the setup
guidance and the strong recommendation to upload your reports' fonts, see Custom
fonts and the fonts note in Deploy on an Azure Linux VM.

administrator-guide/20-configuration/configuration.html#custom-fonts
administrator-guide/20-configuration/configuration.html#custom-fonts
administrator-guide/00-install/deploy-on-azure-linux.html#step-5-install-the-operating-system-prerequisites


Automation and API

Symptom Likely cause Fix

A PowerShell or
Turbo Integrator
job delivers
output but the
script never
returns

Invoke-WebRequest  is
waiting without
UseBasicParsing

Set $PSDefaultParameterValues['Invoke-
WebRequest:UseBasicParsing'] = $true  in the
script.

An API call to
info  or history
returns 404

Those endpoints are
deprecated

Use the current endpoints ( ping  / list  / run  /
status  / cancel ).

The Cloud API
cannot select the
right workspace

A global Cloud key
needs a workspace
selector once more than
one workspace exists

Append ?workspace=<name>  to the request.

Launching jobs
from Cube
Monitoring
stopped working

Cube Monitoring was
deprecated

Migrate job launch to the REST-API Turbo
Integrator, which also reaches PA Cloud
through the Cloud Connector relay.

Every API call
returns 400 "REST
API not available
for this license"

The license does not
carry the API capability

The REST API and Script Runner are licensed
together as the API capability. Check the
License tab and contact Reportworq to add it.
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Limits and known constraints

reference report author administrator integration user

The current, confirmed constraints of Reportworq. Each is a real boundary to design
around, not a bug. Items are grouped by area so you can scan the ones that apply to
your task.

Sources and worksheets

Constraint Detail

Encrypted Excel workbooks
are not supported as
sources

A password-encrypted workbook cannot be used as a report
source; remove the encryption first.

.xlsb  output is non-
deterministic headless

The binary .xlsb  format does not render reproducibly in
headless generation; prefer .xlsx  for automated runs.

Cross-workbook formulas
need co-located workbooks

Cross-workbook references resolve only when the workbooks sit
in the same Network-Share provider folder; references across a
SharePoint URL do not resolve.

Dynamic Path is distribution-
only

A parameter-driven source-file path is available for distribution
reports, not for contribution.

Parameters

Constraint Detail

Parameter sets are cell-
based and Text-List only

Parameter sets apply only to cell-based reports with Text-List
parameters, as a finite list of pipe-delimited combinations (for
example C5|C6 ).

A parameter-set part-count
mismatch is a silent no-op

If the number of pipe-delimited parts does not match the
parameters, the combination is skipped with no error.



Output and distribution

Constraint Detail

PowerPoint output
requires a template

A run that produces PowerPoint must have a .pptx  template
attached, or generation fails.

One replicating
worksheet per PowerPoint
slide

A slide may contain only one replicating worksheet; more than one
causes generation to fail (adjacent same-worksheet slides replicate
as a group).

Additional Files are
separate attachments

The Additional Files list is static and non-parameterizable; its files
ship as separate attachments and are never merged into the report
PDF.

Box is read-only The Box provider supports browse and read only; it cannot be used
to write output.

Teams supports Direct
(Graph) only

Only the Teams Direct (Graph) send path is wired; there is no
Teams Bot path.

Data models and connectors

Constraint Detail

Data models build Excel
Reports in the add-in

A data model is a source for building Excel Reports in the add-in;
it is not a live, query-driven report content source.

Unmapped model fields
are excluded until
remapped

Fields that are not mapped are excluded from output until you
remap them; they are not populated by Excel formulas.

Filter pushdown is SQL-
only

Only SQL sources push filters down to the database; every non-
SQL source filters in memory, which matters for large models.

Direct queries default off Direct-query mode is off by default; the data model caches unless
you enable it.

Oracle is EPM Cloud /
Smart View

The Oracle connector is Oracle EPM Cloud / Smart View (REST,
Basic auth), not a relational SQL connector.

Adomd requires tabular
MDX and a Premium
capacity

An Adomd (Power BI / SSAS) source needs a tabular MDX query
and a Premium, PPU, or Fabric capacity with XMLA enabled; MFA
accounts need a service principal.



Scheduling

Constraint Detail

Cron is 5-field
Cronos

Schedules use 5-field Cronos expressions; older Quartz ?…?  syntax is
rejected.

Platform and automation

Constraint Detail

HTTPS is mandatory
for the add-in and
M365

The Excel add-in login and all Microsoft 365 features require HTTPS;
over HTTP they silently do not work.

Ports 8600 and 8601
must be open

Every server needs both the main port (8600) and the Real-time Event
Hub port (8601) open, or cluster eventing breaks.

One shared job queue
across workspaces

Instances with multiple workspaces share a single job queue; rows for
other workspaces are redacted and cannot be expanded or canceled
until you switch to that workspace.

The Cloud API needs a
workspace selector

Once more than one workspace exists, a global Cloud API key
requires ?workspace=<name>  on each call.

Deprecated API
endpoints return 404

The info  and history  API endpoints are deprecated and return 404;
use ping  / list  / run  / status  / cancel .

AI

Constraint Detail

The in-app assistant is not
available in this build

The in-app assistant ships switched off and cannot be turned on
from an admin setting; report-level AI features are the supported
surface.

AI*  Excel functions are
not generative

The AI*  function family is the Workday Adaptive connector; only
RWAIINSIGHT is generative.
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